
You should receive real-time predictions as soon 
as a vehicle has been assigned. If following online, 
you will also be able to view the vehicles’ position 
in real-time.

To cancel a booked ride made in error, click on 
“cancel ride” located at the bottom of the screen. 
Complete the cancellation by confirming you wish 
to cancel your reserved ride.

How to
Book a Ride
Using TransLoc 

Visit https://ondemand.transloc.com

Confirm passenger details 
then tap “next” button.

Review your ride and tap 
“confirm ride” to submit 
ride request.

Choose a pickup location  
by typing in the address.

Selections must be within  
the highlighted service area.

Choose a drop-off location 
by typing in the address.

Selections must be within 
the highlighted service area.

Create a free account 
and log in.
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